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Technical Skills Summary
	   Operating Systems/Operations
· Microsoft Server administration

· Linux/UNIX administration
· Network performance monitoring
· Disaster recovery planning, testing, and implementation
· Enterprise data protection including site replication, disk to disk, and disk to tape backup technologies

	   Hardware Knowledge
· SAN administration and management (EMC, Fibre Channel)
· Building and managing HP and Dell 
server systems

· Installation and configuration of Cisco networking hardware including routers, firewalls, and network switches
· Troubleshoot advanced technical issues surrounding datacenter operations


	   Enterprise Applications
· VMware Virtual Infrastructure 3

· Microsoft server technologies 
including Active Directory, Exchange, and SQL server
· Solar Winds and WhatsUpGold network monitoring tools 

· CommVault Galaxy and Symantec Backup Exec 
· Microsoft WSUS Patch management


	   Programming/Scripting
· Linux/UNIX bash shell
· VBScript

· SQL/MySQL
· Internet scripting including PHP, XHTML, and CSS
· Software design testing and thorough project documentation




Professional Work Experience

Senior IT Specialist
  Mercantile Bank of Michigan   Grand Rapids, MI

March 2006 - Present

· Oversaw, managed, and maintained IT infrastructure consisting of 55 Windows servers, 
400 Windows workstations, and 10 separate physical locations 
· Led design and implementation of all VMware virtualization initiatives including four new ESX host servers and virtualization of 40 physical server systems

· Managed and implemented EMC fibre channel SAN systems and performed capacity planning, data and LUN migrations, storage optimization, and offsite data replication
· Fully administered a Microsoft Windows networking environment using Active Directory, Exchange, SQL Server, group policy design, network security, file system permissions, WSUS patch management, and Windows event log management 
· Designed and implemented network redundancies with point-to-point network meshing and redundant internet connections
· Facilitated core upgrades to Microsoft server technologies by migrating NT domains to Active Directory, upgrading Exchange 5.5 to Exchange Server 2003, and upgrading SQL Server 2000 to SQL Server 2005

· Played integral role in the installation and configuration of network security systems including Cisco email encryption and SecureWorks intrusion prevention systems
· Provided Tier III support to helpdesk analysts by troubleshooting advanced technical issues
· Promoted to Officer level



Server Support Specialist
  Mercantile Bank of Michigan.   Grand Rapids, MI

December 2004 – March 2006
· Responsible for coordinating company-wide critical data migration to new EMC SAN environment where over 10 Terabytes of local data storage was migrated to newly installed SAN systems
· Monitored and managed existing Microsoft 2000/2003 server infrastructure including Exchange and Active Directory
· Set up and installed new HP and Dell server systems running Microsoft Windows server products
· Deployed and administered enterprise software including Symantec AntiVirus, Symantec Mail Security, Symantec Backup Exec, and CommVault Galaxy
· Telephone system administration and implementation of digital and Voice over IP networks
· Network administration including Cisco configurations, Internet content filtering, and Spam blocking

· Provided tier II technical support for 350 user environment

Information Systems Coordinator
  Progressive Distribution Svcs.   Grand Rapids, MI

May 2003 – Sept 2004
· UNIX/Linux administration with concentration on database configurations

· Provided technical support of custom developed software for business partners
· Facilitated companywide IT infrastructure enhancements including T3 installation, VPN link between office sites, core server upgrades, and wireless access technologies
· Coordinated and integrated custom software to streamline internal business operations
· Designed and implemented network security measures which allowed for Visa/MasterCard certification at the e-commerce level (CISP Certified Site)

· General network administration including Linux servers, firewalls, network load balancing, and routing/switching
· Served as a technical liaison between vendors and business partners

· Provided software usage documentation and end user support

· Tested and audited software applications prior to delivery
Education

   Grand Valley State University   Allendale, MI

1998 – 2003
· Bachelor of Science - Information Systems (3.2 GPA in Major)

· Elected to the Computer Science, Engineering and Mathematics Scholarship Program
· Dean’s List (Fall 2002, Winter 2003)

   Technical Training Courses Attended
· VMware Infrastructure 3: Fast Track (Install and configure; Deploy secure and analyze)

· Planning, Implementing, and Maintaining a Microsoft Windows Server 2003 Active Directory Infrastructure

· Implementing and Managing Microsoft Exchange Server 2003

· EMC Clariion Host Integration and Management
· Cisco CCNA Boot camp 
